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Smart Hub How-To: Changing Login Email

To change your Smart Hub login email, you will first need to login to Smart Hub using the current, “old”, email
address you wish to change and your password. Once logged in, navigate to the Settings menu, then Security.

Your current email will be listed. First click, update on the right side of the screen. The current email box will
allow you to type in a new email. Follow the prompts for updating and verifying your new login email.
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If you do not know your current email or password and are unable to login to update your login email, contact the
Price Electric office to have your account reset. When PEC resets your account, you will have to create a brand-
new account and re-enter any stored banking information. (Resetting your account does not affect automatic
payments.)



